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We want every purchaser of The Idle Acre to receive the files described in the listing and have a fair way to resolve 
problems. This policy provides a voluntary satisfaction refund in addition to any consumer rights that the law gives 
you.

1  Our 14-day satisfaction promise

If you are dissatisfied for any reason, you may request a full refund within 14 calendar days after your purchase 
date, including if you already downloaded or opened the files. You do not have to justify your decision to qualify 
under this voluntary promise. Feedback is welcome but optional.

2  How to request it

Contact realagronomics@gmail.com using the email associated with your order or use the support or resolution 
facilities Whop provides. Include a Whop order reference or enough details for us to locate the purchase. Do not 
send full payment-card numbers or sensitive identity documents. We will instruct Whop to return an approved 
refund using its supported process.

3  Digital files and technical issues

The Idle Acre is a digital-only bundle; there is nothing physical to return. If your files are inaccessible, incomplete, 
corrupted or materially different from the product description, contact us so we can try to put it right. Your 
statutory remedies for digital content that is faulty, misdescribed or not delivered are not limited to the 14-day 
voluntary window.

4  Refund processing

Refunds are normally returned through Whop to the original payment method. Processing and bank posting times 
vary. We do not impose a separate administration fee on eligible refunds, and we comply with any mandatory 
refund deadlines.

5  Access following a refund

Once a refund is completed, Whop access to the product may be revoked. Any permission to continue using copies 
supplied under the refunded purchase ends, except where applicable law preserves rights. Please do not 
redistribute the files.

6  Statutory cancellation rights

Where UK consumer law applies, digital content is generally subject to a 14-day cancellation framework. The right 
may end after supply begins only when legally required express consent to immediate supply and 
acknowledgement of loss of the cancellation right were collected and confirmed. If the required steps were not 
completed, the statutory right can remain.

Our voluntary 14-day satisfaction promise remains available even when a valid statutory early-supply 
acknowledgement has been given. Nothing here restricts other mandatory protections for consumers in the UK or 
elsewhere.

7  Seller contact

Legal supplier: Petar Razmoski, trading as Agronomics. Business contact address: 69 Whitehill Road, Rotherham S60 
5HY United Kingdom. Email: realagronomics@gmail.com.


